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ISO/IEC 2501n: Quality Model Division

ISONEC 2503n; QU
Requirements Division

n' 25025: Measurement of IT service quality (as TS)

25011: Service quality model (2017 as TS)

|I 25012: Data quality medel (2008) |

ISO/EC 2500n: Quality Management

fIEC 2504n:
Quality Evaluation Division

25040: Quality evaluation
process (2011)

25041: Evaluation quide for
developers, acquirers and

Division hdependent evaluators (2012)
| 25000: Guide to SQuaRE (2014) T
recoverability {2010)

I 25001: Planning and management (2014)

ISO/IEC 2502n: Quality Measurement
Division

25020: Quality measurement framework (2019)
25021: Quality measure elements (2012)

25022: Measurement of quality in use (2016)
25023: Measurement of sys. & SWP quality (2016)
25024: Measurement of data quality (2015)

ISONEC 25050 - 25099: SQuaRE Extension Division

testing (2014)

25051: Requirements for quality of Ready to Use
Software Preduct (RUSP) and instructions for

ISO/IEC 25060 - 25069:
Common Industry Format for Usabllity Reports
Joint between JTC1/SC7 and 1SO/TC159/5C4
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e IRE.IHETILIZR LT, ISO/IEC25022 “Measurement of
Quality-in-use” (JIS X25022: AR REDRIE )M H S
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P ISO/IEC 25059 E (&) Ar

ISO/IEC 25059
Software engineering — Systems and software Quality Requirements and
Evaluation (SQuaRE) — Quality models for Al systems

2023F(ZFITEINT=HY, ISO/IEC 25010: Product Quality, ISO/IEC 25019:
Quality-in-UseMZNZE 2023 FIZHET / RITSN 22T, REREEXET

(C D consu |tat| on ) Table 2 — Al system quality-in-use model

Beneficialness Risk mitigation
Usability Economic risk mitigation
Accessibility Environmental risk mitigation 2
Suitability Societal and ethical risk mitigation 2

Acceptability Health risk mitigation
Experience Human life risk mitigation
Trustworthiness
Compliance
Transparency #

NOTE
& Added sub-characteristics.
m Modified sub-characteristics.
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Industry Format for Usability (CIF). $FIZFI KR DECb & IE YT
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